
 

                                                             

 

 

CDC+ Connection – Your Monthly Source of Updates and Helpful Information

 

CDC+ Offices Closed on State Holidays  

As we approach the holiday season, be sure to keep in 
mind that the CDC+ offices (including the toll-free 
customer service line) will be closed on official state 
recognized holidays. Please note the following dates: 
 
Christmas Day, Monday, December 25 
 
New Year’s Day, Monday, January 1 – This means that 
Tuesday, January 2 is the only day you can call in 
payroll claims. Please enter your payroll online so that 
you can be sure you will be able to get your payroll 
claims in on time. If you need assistance learning how 
to enter your payroll online, our customer service staff 
will be happy to help you! 
 

Martin Luther King Day, Monday, January 15 – This 

means that Tuesday, January 16 will be the only day 

you can call your claims in to CDC+. Please enter 

your claims online via the web-based payroll system 

to ensure that you can get your claims in on time.  

   

Banks and post offices may also be closed. This might be 
a good time to inform your providers that these closures 
could affect when their checks are received if they do not 
have direct deposit. If your providers would like to request 
direct deposit, please have them fill out the direct deposit 
or rapid pay card form (found on the CDC+ web site) and 
send it to CDC+ as soon as possible for review and entry. 

 

Florida Minimum Wage Increase  

Effective January 1, 2018, Florida’s minimum wage will 
increase to $8.25 per hour. All workers, including those 
who perform companion service, must be paid at least 
$8.25 per hour. If you currently have directly hired 
employees (DHEs) earning less than this amount, please 
plan to submit a purchasing plan update increasing their 
hourly rate for an effective date of January 1. 

 
Please keep this change in mind when negotiating rates 
with new employees to ensure you are compliant with this 
Florida wage increase.  
 

Refunds of Social Security and Medicare Taxes  
Consumers who employed DHEs earning less than 

$2,000 in 2017 will soon receive letters that those 

employees will receive refunds for their 2016 Social 

Security and Medicare tax payments. In addition to 

refunding the employees’ share of these taxes, the 

employer’s (consumer’s) share will also be credited back 

to their consumer account once the funds are received 

from the Internal Revenue Service. 

Updated IRS Form W-9 

The IRS has released a new W-9 tax form that can be 
found on the CDC+ website. Please ensure that your 
provider packets are updated to include the new IRS W-9 
form for any independent contractor or agency/vendor.  

   

 

 

 

Savings Authorizations 

CDC+ has received several requests to back date expired 
savings authorizations. If an authorization is coming to an 
end and the consumer still requires that authorization, a 
quick update or purchasing plan must be submitted to 
continue that authorization. If no quick update or 
purchasing plan is received, the authorization will expire. 
CDC+ cannot back date request without a valid reason.  

 

Please make sure to keep accurate record of all quick 
updates and purchasing plans that are submitted so you 
are aware of any end dates that are listed for 
authorizations in savings.  

 

Emergency Payroll 
  
CDC+ participants submit their payroll claims every two 
weeks. The deadline to submit payroll claims is 5 p.m. on 
Tuesday of payroll week.  
 
If the CDC+ consumer or representative misses that 
deadline, CDC+ cannot issue an emergency payroll. 
Having our payroll company to issue a payroll deposit 
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outside of our regular payroll schedule can cost the 
program hundreds of dollars. Here are some tips to help 
you avoid missing a payroll deadline: 
  
1. Set a reminder on your cell phone or email calendar for 
the Monday morning of payroll deadline, which gives you 
two full days to submit payroll claims or correct errors. 
When submitting payroll online, you can enter payroll 
starting at midnight on Monday.  
 
2. Submit your payroll each week at the end of the pay 
week rather than wait to enter two weeks at a time. 
Setting a specific time each week to submit your payroll 
will also help you remember to enter claims for services 
received the previous week.  

 

Medicaid Eligibility 

All CDC+ consumers must be eligible for Medicaid. If a 
consumer loses their Medicaid eligibility, CDC+ will stop all 
funding until their eligibility has been restored. Any claims 
submitted for services rendered within the ineligibility 
period will not be processed until the consumers eligibility 
has been restored for that service month. 

 

It is imperative that CDC+ is notified as soon as the 
Medicaid eligibility issue has been resolved so the request 
for funds can be resubmitted and claims can be released 
for processing with the next regularly scheduled payroll. 

 

CDC+ Reinvestment of Unexpended Funds 

APD-CDC+ must at least annually, identify, and reclaim 
unexpended funds that have not been designated for a 
specific use by the consumer and approved by APD.  
Notification was mailed on December 15, 2017, to the 
consumers who will be affected by the 2017 reinvestment. 
The CDC+ F/EA will work with consumers to resolve all 
reinvestment amount disagreements within the 30-day 
timeframe as stated in the notification. Reinvestment 
amounts may be recalculated based upon documentation 
received and/or outstanding claims paid. 

 

Submitting Documents 

There are several different deadlines for different 
documents in CDC+. Please see the timeframe below for 
submitting purchasing plans, new consumers, and quick 
updates. Please make sure you are aware of these 
deadlines in CDC+ and always try to submit documents in 
a timely manner. 

 

New Consumers: Initial purchasing plans are due to state 
office before the 10th of the month prior to starting CDC+.  

 

Purchasing Plans: Are due to the area office before the 
10th of the month prior to the effective date listed on the 
purchasing plan.  

 

Quick Updates: Are due at least 7 days in advance of the 
time the action is to occur. 

 
 
 

Background Screening Clearinghouse 

Renewals 

The Clearinghouse system will notify the CDC+ 

representative of upcoming expirations of retained prints 

of only those employees that are listed on the 

employee/contractor roster. It is imperative that the 

employer adds all current employees to their 

employee/contractor roster to receive important 

notifications including arrest notifications and 

expiring retained prints notifications. 

Benefits of initiating Clearinghouse renewals are: 

• Request and pay for the renewal of a screening 

all in one system while also receiving cost 

savings. 

o The current cost for a Clearinghouse 

renewal is $42.00. That’s a cost-saving of 

over $30 with the average cost for a new 

screening being $75.00! 

• Faster processing time since the request is 

immediately sent to the Clearinghouse. No need 

to wait for the employee to be fingerprinted at a 

Livescan Service Provider. 

• An updated criminal history to ensure compliance 

with background screening requirements. 

• Extend the retained prints expiration by another 

five years. 

 

Note: If you have yet to be screened in the 

Clearinghouse, this does not apply to your five year 

rescreen. 

 

Thanks for reading! As always if you have any questions 

or concerns please feel free to contact our customer 

service team at 1-866-761-7043. They are there to help 

and can point you in the right direction if they cannot 

answer your questions! 

From your CDC+ team, we would like to wish you all: 

 


